
RMA CUSTOMER PROCEDURES

Dear Customer;

If your HUAHAI Group product no longer functions as expected and you would like to return it to us for repair,
here are our guidelines and questionnaire to fill out to help us fix your product and return it to you in a timely manner.
Please follow the steps below:

Step 1: Please contact us via email or telephone to discuss the problem with an engineer. Some problems can be
corrected in the field without the need for returning the unit to us. Please fill out the questionnaire at the bottom of this
document before contacting us.

Step 2: Any product returned to us requires a Return Material Authorization (RMA) number. This number will be issued
only after contact with us from step 1. We will make a determination as to whether or not the product is under warranty,
and if not, an estimate of the charges for the repair will be provided. We can also determine if it may be more cost
effective to scrap a badly damaged unit without the need to return it.

Step 3. Once an RMA number has been issued, return the unit to our Miami,FL office using a shipping service with
tracking. All returns are to be shipped to us at the customer's expense. Be sure to package the unit properly for
shipment. We prefer that you use the original shipping container that the unit was shipped in. Keep in mind our
products must be pack and protect with proper packaging which required when shipping the product back to us.
We are not responsible for any damage incurred due to improper packaging.

Our return shipping address: Huahai USA LLC
7249 NW 54th street
Miami, Fl. 33166

Office Phone: 3054368650
Email: Support@Huahai.us

Step 4: Once we receive your RMA unit, we will perform an evaluation of the damage or problem. It's important that
you provide us with contact information in the event we need to discuss the problem with your engineer or technician.
Once our evaluation has been completed, we will provide a detailed estimate of any charges for non-warranty repairs.
For warranty repairs, we will repair or replace the unit at our discretion. A replacement unit may be a reconditioned unit
that we have fully tested and qualified to be compatible with the defective unit. If any charges are due for the repair, we
require prepayment via a purchase order (for net 30 customers) or payment in advance. For warranty returns, the
warranty will remain in place for the duration of the original units warranty.

For warranty items what are no problem found (NPF), we reserve the right to charge a $80 evaluation fee. This fee is
payable in advance before we return the unit. For NPF units, the customer is responsible for all return shipping charges.

Step 5: Once the repair has been completed, the unit will be returned to you with a failure analysis report (FAR)
describing what we found and how we corrected the problem. For warranty items, we pay the return shipping charges
back to the original delivery location for that unit. For non-warranty items, the customer is responsible for return
shipping charges. For warranty items being returned to a location other than the original delivery location, the customer
is responsible for all return shipping charges.

RMA TERMS SUMMARY

Warranty Repairs:

- 0-12 months from date of receipt
- Customer is responsible for obtaining RMA number as described above
- Customer is responsible for return shipping charges
- Customer may be responsible for NPF charges as described above
- Varedan is responsible for repair/replacement and return shipping to original ship location

Non-Warranty Repairs:

- 13 months or longer from date of receipt
- Customer is responsible for obtaining RMA number as described above
- Customer is responsible for all shipping charges to and from HUAHAI USA.
- Customer is responsible for all repair and or evaluation charges. Evaluation fee is $80.00



CUSTOMER NAME:

P.O. #:

INVOICE:

BATCH:

ADDRESS:

CITY: ZIP CODE:

COUNTRY:

ITEM PART # PROBLEM DESCRIPTION QTY

INSTRUCTIONS

RMA FORM

1. CALL, TEXT OR EMAIL US TO REQUEST YOUR RMA NUMBER
2. PLEASE FILL OUT THIS FORM FOR INFORMATION ABOUT YOUR INQUIRY
3. SHIP THE ITEMS INCLUDING THE RMA NUMBER ON THE LABEL
4. IF COSTUMER DOES NOT PROVIDE RMA NUMBER IN BOX WE CANNOT

GUARANTEE CORRECT PROCESSING OR PROPER LOGISTIC ON ITEM

RMA #:


